
Feedback after a showing is one of the most im-

portant pieces of information a seller can get.  It’s 

also one of those things that seller’s say they never 

seem to get from their Realtor.  The Savage Team 

uses a sophisticated system of tracking showings 

and feedback so that this never happens to our cli-

ents.   

Here’s how it works: 

1. Your house is shown by a Realtor.  When the 

lockbox is opened OR they update their elec-

tronic key, the lockbox sends us an email indi-

cating that they have been opened the lockbox. 

2. Showing Suite AUTOMATICALLY sends the Real-

tor an email questionnaire for their feedback.  If 

they do not answer, they will be emailed 2 addi-

tional times within a week for their request. 

3. When they answer the email questionnaire and 

send it back, a copy is sent to you and to us au-

tomatically. 

4. You will have your own username and password 

to your private account where you can login an-

ytime to review all of the showings and all of the 

feedback at any given time. 
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